
ONLINE
Pay with credit, debit or an e-check 
at www.ewsu.com under Customer 
Service. You can also set up automatic 
monthly payments and paperless billing.

PHONE
Call the automated payment line 
at (855) 384-3889. Open 24 hours. 
Or call a live representative at 
(855) 270-3592. Customer service 
hours (for CST): Monday through 
Friday from 8 a.m. – 4:30 p.m.

MAIL
Send check or money order (no cash)  
to EWSU, including the bill stub.

Questions about your new bill? Contact us at (812) 436-7846 or www.ewsu.com/customer-service.

The Evansville Water and Sewer Utility is 
introducing a new bill format. Take a look at 
the new features, designed to make your bill 
more useful and convenient:

1 ACCOUNT INFORMATION
Account number, bill number, due date and  
bill total

2 BILLING PERIOD
Date of invoice and payment due date for which 
you’ve been billed

3 BILLING SUMMARY
Your previous and current balance, including 
service charges and taxes

4 METER READINGS
Your current water usage and the difference 
from the previous month

5 USAGE HISTORY
Your water usage trends from the past  
12 months

6 MESSAGE CENTER
Relevant and useful information for  
EWSU customers

7 BILL STUB
When mailing your payment, detach and return 
this portion of your bill in the provided envelope

THERE ARE NOW THREE CONVENIENT WAYS TO PAY:
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WE’VE MADE YOUR BILL BETTER. SEE HOW.
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